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12 ROADBLOCKS IN COMMUNICATION

1. Ordering, directing

2. Warning, threatening

3. Giving advice, making suggestions, providing 
solutions

4. Persuading with logic, arguing, lecturing

5. Moralizing, preaching

6. Judging, criticizing, blaming



12 ROADBLOCKS IN COMMUNICATION

7. Agreeing, approving, praising

8. Shaming, ridiculing, name calling

9. Interpreting, analyzing

10.Reasoning, sympathizing

11.Questioning, probing

12.Withdrawing, distracting, humoring, 
changing the subject



MOTIVATIONAL INTERVIEWING

PRIMARY GOALS

º Reduce or Minimize resistance

º Explore discrepancy between 
behavior & values/goalsé resolve 
ambivalence

ºElicit òchange talkó and move into 
behavior change 



MOTIVATIONAL INTERVIEWING

GOAL ORIENTED

ºMI is a Person Center directional 
method of communication for 
enhancing intrinsic motivation by 
exploring and resolving ambivalence 
about change



REALITIES OF CHANGE

º Most change does not occur overnight

º People can get stuck in the early stages

º Individuals who are hesitant or reluctant 
resist being pushed to action/change

º Contextual: all elements of the person are 
affected (H.A.L.T. )
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stand and walk and run and climb and dance; one cannot 
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